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Abstract 

The coronavirus epidemic has had a significant impact on education systems around the world. In this 
context, distance education has been seen as the most appropriate method to continue the education 
of students without interruption. Therefore, parents have important duties. In this research, the fear 
experienced by parents during the pandemic period and the obstacles they experience in distance 
education were examined. Scanning model was adopted in the study. The data of the research was 
collected in the Mentese district of Mugla in the fall semester of the 2020-2021 academic year. 154 
parents, including 24 men, 130 women, 41 primary school graduates, 51 high school graduates, 48 
undergraduate and 12 postgraduate parents, participated in the research. The data of the study were 
collected with the COVID-19 Fear Scale developed by Ahorsu et al. (2020). According to the findings 
of the research, the item that the participants agreed with the most was “I am most afraid of 
coronavirus-19” (3.98), and the item they agreed with the least was “I cannot sleep because I am 
worried about catching the coronavirus-19” (2,17). Most of the participating parents stated that when 
the distance education process started, they looked at internet-based education sites and bought 
extracurricular activity books for their children, but they did not give their children private lessons. 
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INTRODUCTION 

 The coronavirus (Covid-19) epidemic has been on the agenda of the world for a long time. The virus, 
which first appeared in the Wuhan region of China towards the end of December 2019 (Huang et al., 
2020: 497), is a deadly disease that causes serious acute respiratory tract infections (Zhou et al., 
2020: 270). COVID-19, which was detected in China at the end of 2019 was declared as a pandemic 
by the World Health Organization (WHO) on 11th March, 2020. It is known that coronavirus disease 
2019 (COVID-19), a new type of coronavirus disease that started to spread from China to the whole 
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world at the end of 2019, causes fear and anxiety among all people because of its emergence and 
consequences. 

Uncertainty regarding the definitive treatment of the coronavirus (Covid-19) epidemic, which has 
affected the whole world, still continues. And this leads the countries to take various precautions. 
Since the first coronavirus case was confirmed in Turkey on March 11, 2020, various measures have 
been taken to stop the spread of the coronavirus, as in other countries where the epidemic was seen. 
In this direction, restrictions have been taken in places such as shopping malls and cinemas where 
people live together, and restrictions on applications to hospitals. With the call to stay at home, the 
government recommended social isolation to the whole country and forbidden to go out without 
wearing mask (T.R. Ministry of Internal Affairs, 2020). On the other hand, as of March 13, 2020, 
education in schools was suspended in our country, and 18 million primary and secondary school 
students who had previously received face-to-face education started to receive education from their 
homes. At the same time, according to the statistics of YOK (Higher Education Information 
Management System)(2020) approximately 8 million students registered in associate, undergraduate 
and graduate programs have also stopped their education and started to receive online education. 

Moreover, the Covid-19 global epidemic causes more than millions of people to die. In addition to this, 
it is seen that it has negative effects in various fields such as politics, tourism, transportation and 
education, especially health and economy. It is claimed that situations such as social distance, 
isolation, death of a close friend, being infected, and the uncertainty of the future of the epidemic 
cause negative psychological effects on individuals (Bhuiyan, Sakib, Pakpour, Griffiths, & Mamun, 
2020; Brooks et al., 2020). 

In addition to the fear that people or their relatives will die, the fear of not being able to reach health 
institutions, the fear of food shortages, the fear of being infected at any time (Bicer et al., 2020) or 
the fear of infecting someone else, the fear of being unemployed, etc. will increaes. Such thoughts 
threaten people's physical health and lives, increase their stress levels, and trigger a wide variety of 
psychological problems such as anxiety and depression (Harper et al., 2020; Pakpour & Griffiths, 
2020). 

Social and economic reflections with epidemic-related issues such as social distance, isolation, and 
quarantine; It can trigger psychological mediators such as sadness, anxiety, fear, anger, anger, 
frustration, guilt, helplessness, loneliness and tension in individuals. These are the common features 
of typical mental health problems that most people will experience during and after the crisis (Ahorsu 
et al., 2020; Banerjee, 2020; Mamun & Griffiths, 2020; Xiang et al., 2020). The unavoidable increases 
in the number of positive cases and the death of people, lead to fear, which is a psychological aspect 
of the Covid-19 epidemic (Pakpour & Griffiths, 2020). 

The feeling of fear, which has an important role in people's "fight or flight" decision at the time of 
danger, can cause people to feel anxious and stressed when it rises above a certain level, and it can 
negatively affect their mental health. Studies have found that fear of COVID-19 is predominantly 
associated with anxiety, depression, and stress (Bakioglu et al., 2020; Harper et al., 2020). 

Furedi (2001: 8) defines fear as a mechanism that enables the human mind to concentrate on the fear 
object when faced with unexpected and unpredictable situations. It is a human reflex to feel fear, 
anxiety and worry in the positive or negative, sudden and unexpected changes in his life. In another 
definition, it is the feeling of fear, the tension that occurs during a perceived danger and threat, rapid 
heartbeat, tension in the muscles, etc. It is an intense emotional arousal experienced with symptoms 
(Duzenli, 2019, p.947). Social distance and isolation have been talking a lot among the people. For 
this reason, a new fear, which is defined by different terms such as “coronaphobia” or “fear of COVID-
19”, has begun to spread in the society. 

Method 

In order to determine the online education barriers of the parents, the survey design, one of the 
quantitative research methods, was used. One of the quantitative research methods, the survey 
design aims to describe the characteristics of large masses with questions such as "at what level" 
(Buyukozturk, Kılıc, Akgun, Karadeniz, & Demirel, 2016) 
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Because of the continuing the spread of the epidemic and strict isolation measures, postponing the 
opening of schools and universities in the country, it is expected that it will affect the mental health of 
the parents. For this reason, the aim of the study is to examine the levels of tolerance for fear and 
uncertainty according to some variables. For this purpose, the question “What is the level of parents' 
intolerance of COVID-19 fear and uncertainty?”  was searched. 

 

Participants 

Parents, from Mugla's Mentese district, are the study group. An online questionnaire was used to 
collect data from 154 parents in Mentese district of Mugla, using a primitive random sampling 
approach as a sample. Parents who took part in the survey are listed in Table 1. At this part, the 
demographic characteristics of the parents and students are expressed. 

 

Table. 1 

Demographic Background of participants 

Demographic Background   Number of  
Participants 

Percentage 

Gender  Female 130 %84.4 

Male 24 %15.5 

Level of Parent’s Education  Primary School 41 %26.6 

High School 51 %33.1 

Undergraduate Degree 48 %31.1 

Postgraduate Degree 12 %7.79 

The Student’s school 
 
 

State School 144 %93.05 

Private school 9 %5.84 

 

 
Research Instruments 

The data of the study were collected with COVID-19 Fear Scale. The COVID-19 Fear Scale (C19-FS) is 
a one-dimensional scale which was developed by Ahorsu et al. (2020). The scale consists of 7 items 
(Some items of the scale: “I am very afraid of the coronavirus”; “Thinking about the coronavirus 
disturbs me”; “When I watch the news and stories about the coronavirus on social media, I feel 
anxious”). The scale is a 5-point Likert type scale (1 = strongly disagree, 5 = totally agree). Factor 
loads (.66-.74) and corrected item-total correlation (.47-.56) of the scale were found to be acceptable. 
The internal consistency of the scale was calculated as Į = .82 and test-retest reliability as r = .72. 
K19-FS showed a positive correlation with perceived weakness, hospital anxiety, and depression 
(Ahorsu et al., 2020) 

 

Results 

The level of e-learning implementation barriers 

At this part, the descriptive statistics results of e-learning implementation barriers for parents who 
participated in the study, are given. 
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Table 2.  

 Descriptive results of e-learning implementation barriers for parents Level barrier 

 
  N Mean 

Std. 
Deviation 

1 I am very afraid of coronavirus-19. 154 3,98 1,06 
2 It makes me uncomfortable to think about coronavirus-

19. 154 3,84 1,11 

3 My hands become clammy when I think about 
coronavirus-19. 154 2,16 ,98 

4 I am afraid of losing my life because of coronavirus-19. 153 3,47 1,21 
5 When watching news and stories about coronavirus-19 

on social media, I become nervous or anxious. 153 3,69 1,15 

6 I cannot sleep because I’m worrying about getting 
coronavirus-19. 154 2,17 1,02 

7 My heart races or palpitates when I think about getting 
coronavirus-19. 

154 2,53 1,16 

 

Table 2 shows that the opinions of the participants vary between 2,17 and 3,98 in the parents of the 
e-learning implementation barriers scale. The weighted arithmetic mean for this dimension was 
calculated as 3,12. In other words, the parents expressed the statements regarding this dimension as 
“Neither agree nor disagree”. The item, most agreed by participants in this dimension is “I am most 
afraid of coronavirus-19” (3.98), The item, least agreed by participants in this dimension is “I cannot 
sleep because I’m worrying about getting coronavirus-19.” (2,17) 

Table 3.   

Descriptive results on whether look at the internet-based education sites for their child 

Yes No (No answer) Total 
 
When the e-learning  process   started for 
your child, did you look at the internet-
based education sites? 
 87 60        7 154 

The question “When the distance education process started for your child, did you look at the 
internet-based education sites?” is asked to the parents for the this study. Accordingly, 87 parents 
who participated in the study stated that they looked at internet-based education sites due to distance 
education during the pandemic process, while 60 parents stated that they did not look at internet-
based education sites. 7 parent’s preferred not to answer this question. 

Table 4.  

Descriptive results on whether extracurricular activity books are buy for their child  

 Yes No (No Answer) Total 
Say 2. Did you buy extracurricular activity books 
for your child when the distance education 124  26           4 154 
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process started? 

 

In the study, the question “Did you buy extracurricular activity books when the distance education 
process started for your child?” was asked to the parents. Accordingly, 124 parents who participated 
in the study stated that they bought the extracurricular activity books during the pandemic process, 
and 26 parents did not buy the extracurricular activity books. 4 students did not answer this question.               

 

Table 5.   

Descriptive results on whether take private lessons from a teacher for their child 

 

Yes No (No answer) Total 
 Did  your child take private 
lessons from a teacher when 
the distance education 
process started? 25 126         3 154 

 

For this research, the question, "Did you have your child take private lessons from a teacher when the 
distance education process started?" was asked to the parents. Accordingly, 25 parents who 
participated in the study stated that they had their children receive private lessons during the distance 
education process, while 126 parents stated that their children did not receive private lessons. 3 
parents did not answer this question. 

 

Discussion, Conclusion and Recommendations 

Online education is regarded as the best solution in these unusual circumstances where there is no 
way for face to face education (Ergul, & Kuru Cetin, 2021; Kuru Cetin, & Taskin, 2016).  Sindiani 
(2020) has also stated that online education is the best choice in this period. However, Arslan et al. 
(2021), it was concluded that the parents had problems with the applications used in the distance 
education process. Bayburtlu's (2020) research supports this finding that special precautions should 
be taken for both working parents, as both working parents' children are left uncontrolled during the 
distance education process. Morrison (2003) and Kuru Cetin and Taskin (2016) and Kiral, and Brion, 
(2021).  have stated that family participation in the education process is effective in the success of the 
student. 

This study has investigated these barriers of online education, the parents face during Covid-19 
pandemi. The data was collected from the online questionnaire filled out by the parents of the 
students, experienced in online education. Okatan and Tagay (2021) has stated in their research that 
parents and children are worried about the pandemic, parents have most concerns about education, 
health and technology use. The usage of technology among parents and children has increased during 
the pandemic process and most students has regularly participated in distance education activities 
prepared by the Ministry of National Education. It has been concluded that parents have seen distance 
education activities as necessary, parents have bought extracurricular activity books and used 
internet-based education sites to support education. These results clearly state that the pandemic 
period reflects our lives in many ways, and it clearly reveals the place of information technologies in 
our lives. According to the results of the research, parents have mostly preferred to educational 
videos, source books, reading books, other parents, or classroom teachers from the internet to 
support their children's education. At this point, the education level of the parents is an important 
variable. Parents with higher education levels will have less difficulty in supporting their children's 
education. According to Yıldız and Vural (2019), as the education level of the parent or the person 
who takes care of the child increases, the educational opportunities, and qualifications at home 
increase. 
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According to Altunel and Ozogul (2020), parents, who have an increasing role in the education 
process, are worried when managing this situation that they have not faced before. It is quite normal 
as long as these anxieties experienced by the parents can be controlled and not reflected on the 
children. According to the results of the study by Dai and Erkoc (2020), parents have high negative 
feelings towards the pandemic period. This situation also increases the anxiety level of children. 

As a result; It is understood that the COVID-19 pandemic brings new roles to the parents of students 
in addition to their normal roles, and it is understood that parents are expected to fulfill some duties 
and responsibilities appropriate to these roles. According the results of the research, the following 
suggestions can be made: In this study, questions were asked to both male and female parents. But, 
a different research can be applied to male or female parent. In this context, only the gender variable 
can be studied and a qualitative study can be made to contribute to the literature. Educational 
activities should be organized to raise awareness of parents about the roles expected from parents in 
the process of distance education. Experts cannot predict how long the pandemic process will last. 
Accordingly, parents' concerns about education should be reduced first, and parents should be guided 
about their own and their children's use of technology. Online seminars can be organized on this 
subject. Printed resources on the subject can be delivered to parents. The scope of this research 
consists of parents in Mentese district of Mugla province. Similar studies can be done in different 
provinces, districts and organizations. By comparing these data, obtained by diversifying and 
expanding the research, more general results may be reached. 
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